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ENGLISH USER MANUAL

INTRODUCTION (CAUTION: Read the instruction manual before using the appliance)

| NOTE

The numbers in brackets refer to the components shown in Machine Description chapter.

MANUAL PURPOSE AND CONTENTS

The purpose of this Manual is to provide the operator with all necessary information to use the machine properly, in a safe and
autonomous way. It contains information about technical data, safety, operation, storage, maintenance, spare parts and disposal.
Before performing any procedure on the machine, the operators and qualified technicians must read this Manual carefully. Contact
VIPER in case of doubts concerning the interpretation of the instructions and for any further information.

TARGET

This Manual is intended for operators and technicians qualified to perform the machine maintenance.

The operators must not perform procedures reserved for qualified technicians. VIPER will not be answerable for damages coming from
the non-observance of this prohibition.

HOW TO KEEP THIS MANUAL

The User Manual must be kept near the machine, inside an adequate case, away from liquids and other substances that can cause
damage to it.

DECLARATION OF CONFORMITY
The declaration of conformity, supplied with the machine, certifies the machine conformity with the law in force.
| NOTE

Two copies of the original declaration of conformity are provided together with the machine documentation.
CE-declaration is print in Quick Start Guide

IDENTIFICATION DATA

The machine model and serial number are marked on the plate .

The machine model year is written in the declaration of conformity and it is also indicated by the first two figures of the machine
serial number.

This information is useful when requiring machine spare parts. Use the following table to write down the machine identification data.

MACHINE MOdEl ..o e e

MACHINE serial NUMbBEr ........ccoviiiiii e

OTHER REFERENCE MANUALS

—  Service Manual (that can be consulted at VIPER Service Centers)
—  Spare Parts List (see www.vipercleaning.eu)

SPARE PARTS AND MAINTENANCE

All necessary operating, maintenance and repair procedures must be performed out by qualified personnel or by VIPER Service
Centers. Only original spare parts and accessories must be used.
Contact VIPER for service or to order spare parts and accessories, specifying the machine model and serial number.
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CHANGES AND IMPROVEMENTS

VIPER constantly improves its products and reserves the right to make changes and improvements at its discretion without being
obliged to apply such benefits to the machines that were previously sold.
Any change and/or addition of accessories must be approved and performed by VIPER.

OPERATION CAPABILITIES

This dust vacuum cleaner is a cleaning appliance for professional use and is suitable for commercial use, for example in hotels,
schools, hospitals, factories, shops, offices, and rental businesses. The appliance is intented for sucking dry, non-flammable dusts
of textile floorings and wall coverings.

CONVENTIONS

Forward, backward, front, rear, left or right and up are intended with reference to the operator’s position, that is to say in working
position with the handle.

UNPACKING/DELIVERY

To unpack the machine, carefully follow the instructions on the packing.
When the machine is delivered, check that the packing and the machine were not damaged during transportation. In case of visible
damages, keep the packing and have it checked by the carrier that delivered it. Call the carrier immediately to fill in a damage claim.
Check that the machine is equipped with the following features:
1. Technical documents:

*  VACUUM CLEANER User Manual

*  VACUUM CLEANER Spare Parts List

SAFETY

The following symbols indicate potentially dangerous situations. Always read this information carefully and take all necessary
precautions to safeguard people and property.

The operator's cooperation is essential in order to prevent injury. No accident prevention program is effective without the total
cooperation of the person responsible for the machine operation. Most of the accidents that may occur in a factory, while working
or moving around, are caused by failure to comply with the simplest rules for exercising prudence. A careful and prudent operator is
the best guarantee against accidents and is essential for successful completion of any prevention program.

SYMBOLS

DAN%R!

Itﬂw a dangerous situation with risk of death for the operator.
*

WARNNG!
S

ﬂ a potential risk of injury for people or damage to objects.
*

It
CA URON !

It i Hes a caution related to important or useful functions.
P, | attention to the paragraphs marked by this symbol.
N

i
O

It the necessity to refer to the User Manual before performing any procedure.
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GENERAL INSTRUCTIONS

Specific warnings and cautions to inform about potential damages to people and machine are shown below.

DANGER!

— Always disconnect the power supply cable when the machine is not in use, before performing maintenance
procedures and before replacing parts or converting the appliance to another.

—  This machine must be used by properly trained and authorised personnel only. Children or disabled people cannot
use this machine.

— Do not wear jewels when working near electrical components.

— Do not work under the lifted machine without supporting it with safety stands.

— Do not operate the machine near toxic, dangerous, flammable and/or explosive powders, liquids or vapours.

WARNING!

— The machine power supply cable is grounded and the relevant plug is grounded too. In case of machine malfunction
or breakdown, grounding connection reduces the risk of electric shock.

—  The power supply cable plug must be connected to an appropriate outlet, which is grounded according to law in
force.

— This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction concerning
use of the appliance by a person responsible for their safety.

— Children should be supervised to ensure that they do not play with the appliance.

— If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified persons
in order to avoid a hazard.

— Improper connection can cause electric shock. Consult a qualified technician to make sure that the outlet is properly
grounded.

— Do not tamper with the power supply cable plug. If the power supply cable plug cannot be connected to the outlet,
have new grounded outlet installed by a qualified technician, according to the law in force.

— Before connecting the power supply cable to the electrical mains, check that frequency and voltage, shown on the
machine serial number plate, match the electrical mains voltage.

— Regularly examine the supply cable for damage, such as cracking or ageing, cuts, etc. If the damaged is found, replace
the cord before further use.

— To avoid any risk, if the power supply cable is damaged, contact VIPER Service Center or a qualified technician.

— Do not pull or carry the machine by the power supply cable and never use the power supply cable as a handle. Do not
close adoor on the power supply cable, or pull the power supply cable around sharp edges or corners. Do not run
the machine on the power supply cable.

—  Keep the power supply cable away from heated surfaces.

— Toreduce the risk of fire, electric shock, or injury, do not leave the machine unattended when it is plugged in.
Disconnect the machine from the electrical mains when not in use and before performing maintenance procedures.

— To avoid electric shock, do not expose the machine to rain or other bad weather conditions. Store the machine
indoors, in adry place.

— Do not allow to be used as a toy. Close attention is necessary when used near children.

— Useonly as shown in this Manual. Use only VIPER's recommended accessories.

— Take all necessary precautions to prevent hair, jewels and loose clothes from being caught by the machine moving
parts.

— Do not leave the machine unattended without being sure that it cannot move independently.

—  While using this machine, take care not to cause damage to people or objects.

— Do not bump into shelves or scaffoldings, especially where thereis arisk of falling objects.

— Do not put any can containing fluids on the machine.

— This appliance is not suitable for picking up hazardous dust.

— This appliance is for dry use only and is not be used or stored outdoors in wet conditions.

—  Use extra care when cleaning on stairs.

— This appliance is suitable for commercial use, for example in hotels, schools, hospitals, shops, offices, and rental
businesses.

— The following materials should not be sucked into the vacuum cleaner:

- hot materials (burning cigarettes, hot ashes, etc.)

- liquids

- flammable, explosive dusts(e.g. magnesium or aluminium dust, etc.)
—  The machine working temperature must be between 0°C and +40°C.
— The machine storage temperature must be between 0°C and +40°C.
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—  The humidity must be between 30% and 95%.

— Do not use the machine as a means of transport.

— Do not use the machine on slopes with a gradient exceeding the specifications.

— In case of fire, use a powder fire extinguisher, not a water one.

— Do not tamper with the machine safety guards and follow the ordinary maintenance instructions scrupulously.

— Do not allow any object to enter into the openings. Do not use the machine if the openings are clogged. Always keep
the openings free from dust, hairs and any other foreign material which could reduce the air flow.

— Do not remove or modify the plates affixed to the machine.

— If the machine is used according to the instructions, the vibrations are not dangerous. The machine vibration level is
less than 2.5 m/s? (98/37/EEC-EN 1033/1995).

—  This machine cannot be used on roads or public streets.

— In case of machine malfunctions, ensure that these are not due to lack of maintenance. If necessary, request
assistance from the authorised personnel or from an authorised Service Center.

— If themachine
» does not work properly
* is damaged
* has water or foam leaks
* has been left outdoors exposed to bad weather conditions
* is wet or has been dropped into water
turn it off immediately and contact VIPER Service Center or a qualified technician.

— If parts must be replaced, require ORIGINAL spare parts from an Authorised Dealer or Retailer.

— To ensure machine proper and safe operation, the scheduled maintenance shown in the relevant chapter of this
Manual, must be performed by the authorised personnel or by an authorised Service Center.

—  Carefully read all the instructions before performing any maintenance/repair procedure.

— Do not wash the machine with direct or pressurized water jets, or with corrosive substances.

— WARNING only use the accessory provide with the appliance, The use of other non original accessory may impair
safety.

— The machine must be disposed of properly, because of the presence of toxic-harmful materials (electrical components,
etc.), which are subject to standards that require disposal in special centres (see Scraping chapter).
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MACHINE DESCRIPTION
MACHINE STRUCTURE

1. Carring handle 6. Wheel
2. On/off switch 7. Tank
3. Snap handle 8. Motor cover
4. Hose intake 9. Mains cord
5. Casters 10. Holder , Combination tool
SD18-EU
1 9
8
2
7
3
4 6
5
GVD10-EU
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STANDARD ACCESSORY SET

1. Combination tool
Upholstery tool
Dusting tool
Crevice tool
Tube

ISLE S S N

1

=
3\"

4 ——

TECHNICAL DATA

6.
7.
8.
9.

Paper bag

Filter basket with cotton cloth

Hose
Filter

Model SD18-EU GVD10-EU
Voltage 220 V-240V 220 V-240V
Power 1000W 1000W
Current 45 A 45A
Frequency 50-60Hz 50-60Hz
Capacitor 20L 10L
Vacuum 2032mmH,0 2032mmH,0
Flow rate 3398L/Min 3398L/Min
Sound pressure level at workstation 59 dB(A) 61 dB(A)
Weight 10kg 8.6kg
Length of Power cord 10m 10m
VA61411(1)2009-01 SD18-EU GVD10-EU 7
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OPERATION OF VACUUM CLEANER

BASIC OPERATION
2

1

MAINTENANCE

* Be sure the machine is not plugged into an outlet and confirm that
there is either a cloth or a paper filter in place.
1] Connect vacuum hose(1) to inlet (2) on the machine body.

2] Firmly connect the suction tube parts (1), twist the tubes in order to ensure

that they are properly fitted.

3] Connect the suction tube (1) to the suction hose (2).

4] Choose appropriate tool (3), and attach it to the free end of the hose.
Upholstery and difficult to reach areas can be vacuumed with a Upholstery
tool, a Dusting tool or a Crevice tool (4).

5] Plug power cord into grounded outlet.

* Do not use an extension cord in conjunction with the standard power

cord.

6] To start the machine, Turn on the red rocker switch (1).

7] With the mechanical suction control (2) on the upper part of the suction tube,
suction power can be adjusted to the type of surface to be vacuumed.

8] Check the filter bag periodically to see if it is full. For optimal performance,
replace the bag when it is 2/3 full.

1) Press the snap handle (1) upward and remove the vac cap (2).

2) Remove the filter basket with the cotton cloth (3) .Vacuum the cotton cloth ,
for more thorough cleaning , wash at 30°C. Place washed cotton filter (in
damp state) on filter basket and allow to dry, Dispose of used paper dust
bag.

3) Unfold the new paper dust bag (1) and pull the rubber flange over the
hose socket.

4) Reinsert filter basket with cotton cloth.

5) Attach the vac cap, press down on the carrying handle until the snap
handle audibly clicks into position.

9] This machine is designed to be pulled around by the vacuum hose, so pull
the hose and the vacuum will follow.
10] To stop the machine, at any time simply turn off the rocker switch.

To keep the machine performing well for many years, Please follow the following maintenance procedures.

* Always confirm that the machine is unplugged prior to performing any maintenance or repairs.
1] Unplug machine as soon as you are not using it.
2] Check power cord for any damage .If any damage is detected, replace the cord immediately.

3] Lubricate casters with a water resistant lubricant every month.

4] Check machine for loose or missing nuts and bolts and replace as necessary.

VA61411(1)2009-01

SD18-EU GVD10-EU 9



ENGLISH USER MANUAL

5] Check the filter, and clean it after each use.

6] Remove the vacuum hose and check it for any holes and clogs.

7] Clean the outside of the machine, accessories and mains cord with a damp cloth after use.

8] Immediately switch off the vac, if an obstruction is noticed (generally indicated by reduced suction power), Check

the fill level of the paper dust bag; replace bag if 2/3 full, Check nozzle, suction tubes and suction hose for
blockage.

9] Periodically clean the filter, never reinsert if wet, after 10 pager dust bags
have been used, replace the filter (1).

STORAGE

1] Unplug machine from power source.
2] Store in upright position in a dry area.
3] Attach the combination tool (1) to the holder (2) (Only for SD18).

Do not dispose of electrical appliances as unsorted municipal waste, use separate
collection facilities.
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